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ISO for snorkeling excursion.13289 28
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open water introductory dives, ...)
Introductory dive in Open water
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Problem solving. 58
Meeting clients’ needs. 58
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Mooring issues. 63
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Equipment inventory. 68
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Minors & persons with special needs. 74
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Rescue, CPR and first aid skills periodic training. 91
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Penalty list overview. 95
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Audit & Protocol Page #

ISO audit and certification procedures. 117
Regular spot checks — (Review the Booklet) 18
Audit protocol overview and different steps detailed description — (Review the 18
Booklet)
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Incident/Accident Management & Reports Page #
Incident and accident definition. 119
Incident/accident management procedures. 19
Samples of incident/accident. 122
Incident/accident report filling 123
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AuditReport-1SO024803-ENV21 New

Audit Protocol (Arabic)

Audit Protocol (English)

1SO13289 Snorkelling Excursions

1ISO11121 IntroDive_2017-03

1ISO24803 DiveCentres 2017-03




